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LOI CAM DOAN

T6i xin cam doan day 1a cong trinh nghién cru caa riéng toi. Cac sé liéu,
két qua di néu trong luan van c6 ngudn gbc rd rang, trung thuc va chua duoc
dung dé bao vé mét hoc vi nao khéac. Moi su gitip d& cho viéc hoan thanh luan
van déu da dugc cam on. Céc thong tin, trich din trong luan vin déu da duoc
ghi rd ngudn gbc./.

Théi Nguyén, ngay 20 thang 11 nam 2016

Tac gia luan vin

Ly Thi Thu Huyén
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LOI CAM ON

Trong qua trinh thuc hién dé tai: " Anh hwéng cia sw théa man trong
cdng viée dén dw dinh nghi viéc ciia ngwoi lao déng tai CoNg ty cé phan
Kim Son", tdi d3 nhan dugc sy huéng dan, gitp d&, dong vién cua nhiéu ca
nhan va tap thé. To6i xin dugc bay té su cam on sdu sic nhat toi tat ca céc cé
nhan va tap thé di tao diéu kién gitp d& tdi trong hoc tap va nghién ctu.

Téi xin trén trong cam on Ban Giam hiéu, Phong Pao tao, cac khoa,
phong cta Truong Pai hoc Kinh té va Quan tri kinh doanh - Pai hoc Théi
Nguyén di tao diéu kién giup d& tdi vé moi mat trong qua trinh hoc tap va
hoan thanh luan van nay.

Toi xin tran trong cam on su giup d& tan tinh cua gido vién huéng dan
PGS.TS.Tran Van Hoi.

Pé hoan thanh duoc dé tai, tdi Xin cam on sy gitp d& va cong tac cua
Cong ty Co phan Kim Son.

T6i xin cam on ban bé d6ng nghiép va gia dinh da dong vién, gitip do toi
thue hién tét ban luan van nay.

T6i Xin bay té sy cam on sau sac dbi vi moi su giup d& quy bau do.

Théi Nguyén, ngay 20 thang 11 nam 2016

Tac gia luan vin

Ly Thi Thu Huyén
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DANH MUC CAC TU VIET TAT

STT Ky hi¢u Nguyén nghia
Job Descriptive Index

1 JDI ,

(Chi s6 mo ta cong viéc)
2 MSQ Minnesota Satisfaction Questionnaire
3 JDS Job Diagnostic Survey
4 TJSQ Teacher Job Satisfaction Questionnaire

Tap doan cong nghiép Than - Khoang san
5 TKV ap g g. P g
Viét Nam
6 BHXH Béo hiém xa hoi
7 BHYT Bao hiém y té
8 TNLD Tai nan lao dong
9 CBCN Cén b cong nhan
10 TNHH Trach nhiém hiru han
Exploratory Factor Analysis
11 EFA P Y , Y
(Phan tich nhan t6 kham pha)
12 KMO Kaiser - Meyer - Olkin
13 VIF Variance inflation factor
Analysis of Variance

14 ANOVA

(Phéan tich phuong sai)
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